
Position Description  

Position Purpose: 
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Corporate Accountabilities & Performance Expectations: 
• Provide prompt, courteous and exemplary service to all customers, both external and internal, in 

accordance with the corporate mission, vision, values and beliefs of Pigott. Demonstrate courtesy and 
professionalism, consistently providing a timely response to every customer service inquiry. 

 
• Support Pigott commitment to quality by developing and maintaining position-specific procedures, process 

instructions and/or forms to better serve the company and customers as necessary. 
 

• Attend work on a regular basis. Adhere to all guidelines as outlined in the Pigott Team Member Handbook. 
 
• Accept responsibility for personal and professional development. 

 

• Perform additional responsibilities at the request of manager or the Pigott Leadership team. 

 

• Demonstrate cooperation and teamwork in accomplishing the goals and objectives in the department. 

 

• Adhere to Pigott corporate branding standards. 
 

• Maintain confidentiality of business operations on behalf of Pigott and all clients. 

 

Position Requirements: 

• 

 

• 



Position Demands 

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


